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NED Management

Tiéu chuan Thwc hanh NDIS (NDIS Practice
Standard) va nha cung cap cua toi

Tiéu chuan Thwc hanh NDIS 1a mét boé hwéng dan dwoc phat trién dé dam bao hd
tro’ va phuc vu chat lwong cao cho ngwoi khuyét tat & Uc.

Cac tiéu chuan nay néu ra nhirng ky vong déi v&i Nha cung cap NDIS trong viéc
cung cap dich vu cham séc an toan, hiéu qua va ton trong.

Thwe hanh Quan ly Tinh huéng Khan cap va Tham hoa (Emergency and Disaster
Management Practice) tap trung vao cach cac nha cung cap NDIS nén chuén b, trng
phé va phuc hdi sau cac truéng hop khan cap va tham hoa dé& dam bao an toan va
phuc lgi cho Nguoi tham gia NDIS. Bang cach tuan theo tiéu chuén nay, cac nha cung
cép NDIS c6 thé hd tro nhivng ngudi tham gia tdt hon va gilp ho vwot qua cac thoi
diém thd thach mot cach tw tin va an toan.

Quan ly Tinh huéng Khan cap va Tham hoa (Emergency and Disaster
Management) la gi?

Quan ly tinh hudng khan cap va thdm hoa c6 nghia la chuan bj cho nhirng sy kién bat
ngo co thé gay ton hai cho con ngwdi hoac tai san. Nhirng sy kién nay co thé bao gom
thién tai nhw 10 lut, chay rirng hoac dai dich nhw COVID-19.

Tai sao n6 quan trong dbi véi ngudi tham gia NDIS?

Nguoi khuyét tat co thé can tre gitip thém trong céc trueong hop khan cap. Tiéu chuan
nay dam bao rang cac nha cung cap NDIS cd ke hoach san sang dé dam bao an toan
cho ngw¢i tham gia va ho dwoc ho tro trong thoi gian nay.

Nha cung cap NDIS cua t6i phai lam gi?
Nha cung cap NDIS phai:
1. Kiém tra cac méi nguy hiém: day dwoc goi la danh gia rui ro.

Céc nha cung cip NDIS nén tim kiém nhirng diéu c6 thé gay tdn thwong cho moi
nguoi — nhirng Nguwoi tham gia NDIS va nhéan vién — tai nhirng khu viee ho hoat
dong. Diéu nay c6 thé bao gom rui ro tir thién tai, nhw 1 lut hoac béo, ké ca ri ro
dbi v&i tivng ca nhan ngudi tham gia ma ho hé tro khi nhirng diéu doé xay ra.

Ho nén Iap ké& hoach vé cach tranh nhirng diéu nay bat cr khi nao cé thé hoac
cach ho sé& xt ly néu ching xay ra,

Ho nén thudng xuyén xem xét nhivng rdi ro nay va cap nhat k& hoach ctia minh.
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2. Lap ké hoach cho cac trwong hop khan cap: day dwec goi la chuan bi san
sang cho Quan ly Tinh huong Khan cap va Tham hoa.

Nha cung cip NDIS nén ghi ré:
- phailam gi néu cé chuyén gi xay ra, chdng han nhu hda hoan hoéc Iii lut,

- ho sé& gitp d& moi ngudi nhw thé ndo khi trweerng hop khan cap hodc tham
hoa xay ra va
- ho s& gitp d& moi ngudi nhw thé nao khi no két thuc.
Cac nha cung cap NDIS phai c6 ké hoach vé nhirng viéc can lam trong trong
ho’p khan cap. Cac ké hoach nay phai bao gom nhiéu tinh hudng khac nhau,
chang han nhw quy trinh so tan va cach thire lién lac.
Céc ké hoach phai & dang ré rang va dé hiéu.

3. Lap ké hoach dé tiép tuc hé tror cac ca nhan: day dwoc goi la hé tro lién tuc
Nha cung cap NDIS nén trao di voi Ngwoi tham gia NDIS vé cach ho sé duwoc an
toan nhw thé nao va cach ho muon dwoc ho trg néu cé chuyén gi xay ra, chang
han nhw hda hoan hoéac I lut.

Nhirng sap xép nay nén dwoc ghi lai rd rang. Nha cung cap NDIS phai néu ro
cach ho sé tiép tuc ho trg’ quy vi trong tinh hudng khan cap hoac tham hoa - ngay
ca khi moi viéc khé khan - cling nhw sau doé khi moi viéc dang tré lai dung hwéng.
Ké hoach ctia quy vi phai dwgc xem xét thwdng xuyén dé dam bao né bao gom
théng tin céNp nhét,nhu nguoi lién hé khérJ c@p cla quy vi, loai thudc quy vi dung
va bat ky ho trg b6 sung nao quy vi co thé can khi co dieu gi do xay ra.

4. No6i chuyén vé&i moi nguwoi: day dwoc goi la tw van.

Nha cung cép NDIS nén bao gém Ngu®i tham gia va nhan vién NDIS tham gia lap
ké hoach, cling nhw thdng bao cho moi nguwoi thong tin quan trong trong trwong
hop khan cap hoac tham hoa.

Biéu nay c6 nghta la quy vi sé ¢ co hdi cung cap phan hoi vé Quan ly Tinh hudng
Khan cap va Tham hoa ctia Nha cung cap NDIS

Cac phuwong phap lién lac phai & dang ma Nguwoi tham gia NDIS va nhan vién co
thé hiéu duorc.

5. Day nhan vién va ngwei tham gia: day dwoc goi la dao tao.

Nha cung cap NDIS phai dam bao moi ngwdi déu biét phai lam gi trong trwdng
hop khan cép.
Nhan vién can dwoc dao tao vé cach thuc hién ké hoach khan cap mét cach hiéu
qua. Viéc nay bao gom:

- lam thé nao dé tranh nguy hiém néu co thé, ,

- cach ho tro tL‘fng nguoi tham gia trong trwong po’p khan cép va

- cach sir dung bat ky thiét bj dac biét nao co6 thé hiru ich — nhw gang tay

va khau trang trong thoi ky dai dich.
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Nhirng ngui tham gia ciing sé dugc gido duc vé nhirng viéc can lam trong
trwdng hop khan clp va Nha cung cp NDIS sé hd tro ho nhu thé nao.

6. Tré nén tét hon: day dworc goi la cai tién lién tuc
Nha cung cap NDIS nén tiép tuc thwe hanh va cai thién cac ké hoach khan cap dé
gilr an toan cho moi ngudii.
Ho cling nén thwang xuyén xem xét va kiém tra cac ké hoach khan cap cta minh
dé dam bao chung cé hiéu qua.
Nén st dung phan hdi tir nhirng nguai tham gia va nhan vién dé cai thién cac ké
hoach nay theo th&i gian, dac biét la sau khi trwong hop khg‘m cap hoég tham hoa
xay ra, d& moi nguoi co thé hoc héi va thue hién moi viéc tdt hon vao 1an sau.

C6 phai tat ca cac Nha cung cap NDIS déu phai lam nhirng viéc gibng
nhau khéng?

Cac Nha cung cap NDIS c6 dd hinh thai va quy md, va ho cung cap cac loai hé tro khac
nhau cho moi ngui. Vi vay, diéu hgp ly la cach ho dap wng Tiéu chuan Thwc hanh
NDIS ciing c6 thé khac nhau.

Khi cac nha cung cap NDIS thye hién danh gia rdi ro, ho nghi xem mtrc d6 nguy hiém
I&n dén mirc nao va ho can phai lam gi dé gitr an toan cho moi ngudi. Ho nght ve kha
nang xay ra diéu gi do toi té va ho can lam gi dé chuan bi.

Vi dy, ho c6 thé lam nhiéu viéc dé chuan bi cho mét tran 10 Ién hon 1& mét tran |G nho.
Ho Iép‘ké hoach phu hop véi tinh hjnh. Diéu nay g[(“)ng nhw viéc quyét dinh nén mac
loai quan &o nao cho nhirng thoi tiét khac nhau. Neu troi chi mua r]hé, quy Vi co thé
mang theo du. Nhy’ng neéu sap c6 moét con bao I&n, quy vi cé thé can ao muwa, Ung va
tham chi ca tui chong nwéec.

Day dwoc goi la rui ro twong ng.

Nhirng diéu co thé anh huwdng dén cach Nha cung cip NDIS thwe hién viéc nay la quy

mo tb chirc clia ho, cac loai hinh hé tror NDIS ma ho cung cép va quy vi — Nhirtng Nguoi
tham gia NDIS.

Nha cung cap NDIS phai tim ra sw can bang phu hop de gitr an toan cho moi
ngw®i dong thei tén trong Iwa chon ciia méi ca nhan vé cach ho muén nhan hé
tro.

Hay twéng twong hai nha cung cap NDIS.

Nha cung cap 1 1a mét t6 chirc dia phwong nhé cung cap hd tro tri liéu cho mot s6
Nguw&i tham gia NDIS tai mét thi tran nhd.

Tat c& nhivng ngudi ho hé tro déu séng doc 1ap trong cdng ddng hodc v&i ban bé hodc
gia dinh.

Nha cung cap 1 co mét ké hoach khan cép don gian voi danh sach nhirng nguoi lién
hé trong trwdng hop khan cap.

Nhan vién ctia ho dwoc dao tao so clru co ban va dao tao kiém soat nhiém trung.
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Ho da noi chuyén véi tirng Nguwoi tham gia NDIS vé nhirng gi ho sé lam néu ho khéng
thé cung cép liéu phap cho nhirng tinh hudéng nhw héa hoan hodc I lut xay ra.

Ho ghi lai nhirng thdéa thuan nay trong Thda thuan Dich vu cla méi ngwdi tham gia.

Hang nam, ho kiém tra xem chi tiét lién hé cia ngudi tham gia co chinh xac khong va
ho van hai Iong véi cac thda thuan ho trg da thao luan.

M&i nam, khi xem xét danh gia rdi ro va ké hoach quan ly tinh hudng khan cap cua to
chirc, ho sé gtri thw cho nhirng nguwdi tham gia dé hoi xem ho cé phan hdi gi khéng.

Nha cung cap 2 1a mét t6 chirc Ion trén toan qudc hé tro hang tram nguwdi tham gia trén
nhiéu tiéu bang va cung cap ho tro vé cho & cling nhw ho trg cdng dong.

Ho c6 Quan Iy Tinh hung Khan cap va Tham hoa cho t6 chirc clia minh ciing nhuw céc
ké hoach ca nhan cho twng dich vu lwu trd ma ho van hanh.

Nha cung cép 2 t6 chirc cac cudc dién tap khan cap thuong xuyén cho nhan vién va
ngwdi tham gia trong tat ca cac dich vu cta ho.

Nhirng ngwi tham gia ma ho hd tro trong cac dich vu lwu tri déu co Ké hoach Quan ly
Khan cap riéng.

Mot s6 ngwdi tham gia nhan dwoc hé tro cong dong tir Nha cung cap 2 da co ké hoach
v&i Nha cung cap NDIS khac. Nha cung cap 2 da yéu cau dwgc dua vao ké hoach do -
ho sé& lam gi dé tiép tuc hd tro nhivng ngwdi tham gia dé néu cé i lut hodc hda hoan
xay ra.

Nha cung cap 2 da ghi lai liéu moi ngwdi co ké hoach ca nhan - hay ¢ cac théa thuan
thay thé - trong Thoéa thuan dich vu ciia moéi ngudi tham gia ma ho xem xét hang nam
hay khong.

M&i nam mét 1an, Nha cung cép 2 cung cap cac cach dé nguoi tham gia néu y kién
phan hoi vé tat ca cac ké hoach, chinh sach va quy trinh cua t6 chire, bao gom ca cac
ké hoach, chinh sach va quy trinh vé quan ly tinh huéng khan cap va tham hoa.

M6i nha cung cép diéu chinh sy chuan bi ciia minh dwa trén quy mé va loai hinh
ho tr ma ho cung cap, dam bao rang ho dwoc chuan bi cho cac trweong hop
khan cap ma khong khien ban than hoac ngwéi tham gia cam thay bi choang
ngop.

Puoec tai tro bdi chwong trinh tro cip ctia Uy ban Bao vé va Chat lwong NDIS
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